Sinjun Enterprises Implements Retrieval
Augmented Generation (RAG) Solution

for Medium-Sized Consumer Products
Company

A complete solution for your business!

At a glance CHALLENGES v

Sinjun Enterprises partnered with a medium- The consumer products company faced challenges with generating
sized consumer products company to high-quality content for their e-commerce platform, including product
implement a Retrieval Augmented descriptions, marketing copy, and social media posts. This led to
Generation (RAG) solution using Meta inefficient manual processes, resulting in low customer engagement
Llama3.1, a private Large Language Model and missed sales opportunities.

(LLM). The objective was to improve content

generation capabilities, enhance customer SOLUTIONS v
engagement, and increase sales revenue

through personalized product RAG Solution using Meta Llama3.1: Implemented a private RAG
recommendations. solution using Meta Llama3.1, integrating with the consumer products

company's existing e-commerce platform. Content Generation: Utilized
the RAG solution to generate high-quality content for product

Key metrics descriptions, marketing copy, and social media posts. Personalized
Product Recommendations: Developed a recommendation engine
‘LN using the RAG solution to provide personalized product suggestions

:O: 1 2% based on customer behavior and preferences.

Increased Sales

20%

Increased Customer

” Engagement
o Automation Customer Increased Uptime
@ 90 /° Adoption
\... Reduction in Manual
Content Generation CONCLUS'ON v

Invest in Private RAG Solutions

'| Develop private RAG solutions using Meta Llama3.1 or
similar technologies to improve content generation

capabilities and enhance customer engagement.
SI UN Personalize Content Recommendations
ENTERPRISES 2 Leverage RAG solutions to provide personalized product

suggestions based on customer behavior and preferences,

Tailored Consulting Solutions ) ) ) ] ) )
Increasing sales revenue and improving customer satisfaction.

Technology
Focus on Domain-Specific Knowledge

www.sinjun.ai . . . .
3 Train RAG models on custom datasets incorporating domain-

USA specific knowledge and product information to improve
accuracy and relevance.
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